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Executive summary

In the rapidly evolving landscape of IT services, managed service providers (MSPs) continually seek innovative solutions to
enhance their service offerings and meet the dynamic needs of their clients. Desktop as a Service (DaaS) has emerged as a
transformative technology, revolutionizing how MSPs deliver desktop environments to end-users. This white paper explores
the key benefits of adopting DaaS for MSPs, highlighting its potential to drive efficiency, scalability, and client satisfaction.

Introduction

The landscape of IT management is undergoing a seismic shift, driven by the increasing demands for agility, scalability, and
security —requirements that traditional on-premises infrastructure struggles to fulfill.

In this new reality, MSPs find themselves at a crossroads, compelled to evolve beyond on-premises infrastructure and
embrace proactive managed cloud solutions that generate tangible business value both for themselves and their clients.
This is where DaaS emerges as a game-changer, poised to propel MSPs to the forefront of the cloud revolution.

DaasS is a cloud computing solution that redefines how MSPs deliver desktop environments to end-users. By providing
the capability to deliver cloud-based virtual desktops, DaaS enables MSPs to streamline desktop management, enhance
security, and reduce operational complexities associated with traditional desktop infrastructure.

This white paper highlights the advantages of integrating DaaS into an MSP service portfolio and showcases how this
innovative technology can empower them to meet the evolving needs of their customers in an increasingly dynamic and
competitive landscape.

Key benefits of DaaS for MISPs:

1. Optimizing desktop infrastructure for scalability and agility

_I/\I_ i i _I/T Integrating Daas$ into your MSP service portfolio optimizes desktop infrastructure, providing enhanced

scalability, dynamic provisioning, and agile responses to dynamic business requirements. DaaS
empowers MSPs to manage customer desktop resources efficiently, offering a scalable, cost-
effective, and adaptable solution for meeting the diverse needs of their clients.

Enhanced scalability

DaaS provides MSPs with the capability to scale their services rapidly, responding to customers’ dynamic requirements
without the need for substantial hardware investments. This scalability minimizes upfront costs and optimizes resource
utilization, presenting MSPs with a cost-effective and efficient solution for meeting the evolving needs of their clients.
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Dynamic provisioning for seamless expansion and contraction

In addition to scalability, DaaS facilitates the swift provisioning and de-provisioning of desktops tailored to specific client
needs. This dynamic capability empowers MSPs to seamlessly expand or contract desktop environments in response to
fluctuations in customer demand. By eliminating the need for lengthy deployment processes, MISPs leveraging DaaS can
efficiently manage desktop resources, ensuring alignment with the ever-changing requirements of their clients.

Agile response to dynamic business requirements

With the dynamic nature of modern business, a responsive desktop environment becomes crucial. DaaS equips MSPs with
agility by allowing easy customization and updating user environments. This flexibility ensures that MSPs can tailor desktop
configurations to match their customers’ unique and changing requirements. By staying ahead of evolving business needs,
MSPs can deliver a responsive and optimized desktop experience, ultimately enhancing overall customer satisfaction.events
extends far beyond immediate structural damage, often resulting in profound consequences such as significant downtime
and extensive data loss.

/‘ 2. Cost efficiency through strategic infrastructure management

DaaS emerges as a pivotal solution for MSPs, transforming desktop management and revolutionizing
$ (o | the cost dynamics associated with traditional infrastructure. DaaS empowers MSPs to achieve

significant cost efficiencies by utilizing environments and eliminating the need for hardware

investments, adopting a pay-as-you-go model, and streamlining desktop management processes.

Hardware cost elimination

DaasS eliminates the need for MISPs to invest in and maintain costly on-premises hardware infrastructure. This strategic
shift slashes capital expenditures, providing MSPs with a leaner operational model. By leveraging cloud-based virtualized
desktops, MSPs can redirect funds previously allocated to hardware investments toward strategic initiatives, enhancing
overall financial efficiency.

Pay-as-you-go model

Adopting a pay-as-you-go model aligns with MSP’s business strategy to manage the resources they consume and invoice
their customers for actual usage patterns, ensuring transparent and predictable pricing structures. MSPs can leverage this
financial model to offer competitive pricing while maintaining healthy profit margins, fostering long-term partnerships with
clients who appreciate the value-driven nature of the service.

Streamlined desktop management for operational efficiency

Centralized patching, updates, and security protocols streamline desktop management, reducing the operational
complexities associated with traditional systems. This centralized approach improves security and optimizes the technical
resources required to manage and administer customer environments, translating into operational cost savings for MSPs.

3. Centralized management and robust security

DaaS transforms desktop management and elevates security measures to new heights.
— This section explores how the centralization of data and applications in secure cloud environments
—_—— and robust security protocols become a cornerstone for MSPs to ensure data integrity, compliance,
and effective risk mitigation.

Centralizing data and applications

DaaS enables MSPs to centralize data and applications in secure cloud environments, reducing the risk of breaches and data
loss. This strategic approach minimizes vulnerabilities associated with dispersed data and applications, providing a robust
defense against potential security threats. By consolidating resources in the cloud, MSPs can enhance data integrity and
fortify their customers against unauthorized access.
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Simplifying compliance with industry regulations

The robust security protocols embedded in DaaS solutions simplify compliance with industry regulations. MSPs can
leverage the inherent security features of Daa$S providers to ensure adherence to data protection standards and regulatory
requirements. This enhances the overall security posture and streamlines the compliance process, saving time and
resources for both MSPs and their clients.

Centralized desktop management in the cloud

With DaaS, desktop management takes a giant leap towards centralization in the cloud. MSPs gain access to a unified
platform that allows them to oversee and control all client desktop environments efficiently. This centralized approach not
only streamlines management processes but also enhances security protocols. MSPs can implement consistent security
measures across all client deployments, mitigating risks associated with disparate systems and ensuring a standardized and
secure desktop environment.

4. Expanding revenue horizons with DaaS for MISPs

new revenue streams and broaden their market reach. This section delves into the potential for MSPs

DaaS revolutionizes desktop management and presents a strategic opportunity for MSPs to unlock
|_| |_| to position DaaS as a managed service, attracting new customers and fostering recurring revenue.

Offer DaaS as a managed service

MSPs can strategically position DaaS as a managed service, paving the way for recurring revenue streams. By incorporating
DaaS into their service portfolio, MSPs open doors to long-term client relationships and predictable income. The
subscription-based model inherent to Daa$S aligns with evolving client preferences, providing MSPs with a reliable and
consistent revenue stream while offering clients the benefits of flexible and scalable cloud-based desktop solutions.

Unlock recurring revenue

DaasS solutions seamlessly align with the business model of MSPs, enhancing their ability to grow recurring revenue streams
via subscription-based offerings. Combining the monthly billing of Daa$S services with a suite of managed services such as
Backup as a Service (BaaS), Disaster Recovery as a Service (DRaaS), and Security as a Service (Secaa$S), MSPs can create a
compelling value proposition, cementing the MSP’s position as a trusted strategic partner.

Expand service portfolio to attract new customers

DaaS is a magnet for new customers! MSPs seeking to deliver secure and flexible cloud-based workspaces for their
customers can expand their service portfolio to include DaaS and cater to the growing demand for innovative modern
workplace solutions. This expansion attracts a new customer base and positions MSPs as forward-thinking providers
capable of meeting the diverse needs of businesses in an increasingly digital and mobile landscape.
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Summary

In the dynamic landscape of IT management, Daa$S stands out as a strategic ally for MISPs, propelling them into the forefront
of the cloud revolution. By partnering with DaaS providers, MSPs can harness their expertise in managed services, delivering
comprehensive solutions that cater to the evolving needs of businesses.

This powerful synergy results in the following:
1. Enhanced customer satisfaction
2. Differentiated service offerings

3. Increased profit margins

The trajectory of IT management is undeniably cloud-centric, and DaaS sits at the cornerstone of this revolution. By
embracing DaaS, IT Resellers and VARs can evolve from reactive service providers into strategic business partners,
unlocking unprecedented agility, security, and efficiency.

Don’t lag in the wake of digital transformation. Embrace DaaS to redefine your role as an MSP. Partner with Parallels® to
accelerate your journey toward sustainable growth, empowered clients, and unparalleled success with Parallels DaaS.

Ready to learn more?

To learn more about the Parallels DaaS platform and how to become a
Parallels MSP partner, visit
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